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Dear Friends,

By providing multiple services to those in need and engaging everyone who 
comes to us for assistance, La Comunidad Hispana (LCH) is building a stronger 
community. Our goal is to ensure that all residents of Southern Chester County 
are more fully able to benefit from and contribute to the social vibrancy and 
economic prosperity of our region. This year we served a total of 5,402 individuals 
and enrolled 424 people in insurance through the Affordable Care Act Health 
Marketplace Exchange. Thank you all for being so generous and for helping us to 
achieve our goals! 

Also this year, the LCH Board of Directors approved a five-year strategic plan 
covering 2013 – 2018 as well as launched a multiyear initiative called Integrated 
Person Centered Care (IPCS). This new model will expand access to and improve 
the quality of our services, transforming the way we deliver services and allowing 
us to measure and report on our impact in the community. Since we launched the 
Fortyforward Campaign to fund this initiative, LCH has raised $2.8 million, more 
than half of our total campaign goal, including a $600,000 Longwood Foundation award. 

The work we do would not be possible without the help of everyone in our 
community. LCH added eight new board members, and formalized partnerships 
with specialty referral doctors, Chester County Hospital and other service 
providers. We hosted two roundtable forums to discuss challenges, best practices 
and obstacles with regard to mental health care. Also this past year, LCH met all 
the requirements as a Federally Qualified Health Center, which ensures that we 
will continue to receive federal funding. 

Please come and visit us to learn more about our accomplishments and our 
services and to meet our extraordinary and dedicated staff. We are looking  
forward to seeing you. 

Best wishes,  
LCH



Located in Kennett Square, LCH is the only organization in Southern 
Chester County offering such a comprehensive scope of services 
under one roof. As a culturally welcoming organization and a 
Federally Qualified Health Center (FQHC), we turn no one away, 
regardless of ability to pay. We accept most insurance plans and for 
those without insurance, we offer services on a sliding fee scale 
based on income and family size. Fully 97 percent of our patients are 
below 200 percent of the federal poverty level. 

Here at LCH we understand that, all too often, the needs of those 
we serve are complex. To fully assess those needs, our staff listens 

carefully and asks questions that go beyond the initial problem. 
Whenever possible, we provide direct services and, when unable to 
do so, directly coordinate care through other organizations. According 
to LCH’s 2013 Needs Assessment, an estimated 46 percent of the 
Hispanic population of Chester County lives in the southern part of 
the county. The majority of those who come to us for services are 
Hispanic. 

FORTY ONE YEARS SERVING OUR COMMUNITY

2

2014 accomplishments

VISION 

Approved a five-year strategic plan from 2013 to 2018.   

SUSTAINABILITY
Attained an operating surplus and positive increase in 
net assets for FY 2014.

COMMUNITY
Developed an integrated behavioral health program that 
reached 169 individuals.

La Comunidad Hispana (LCH) provides adult primary health care, women’s health care, behavioral health 
counseling, community and family support, legal assistance, adult education, workforce development 
and special programs in Southern Chester County, Pennsylvania. 



In Fiscal Year 2014, for the third year in a row, LCH showed a positive 
increase in net assets of $968,815. In the same period, as part of the 
requirements of achieving Federally Qualified Health Center status, 
we expanded access to care in Southern Chester County where we 
served 5,402 clients, a slight increase from the previous year. 

Our availability to the community has increased. We are now open 
from 8 a.m. to 8 p.m. Monday through Thursday and 8 a.m. to 12 
noon on Friday. The attorney in the Legal Assistance Program is 
available for additional consultation sessions. English as a Second 
Language classes are offered in three locations: Kennett High School 
in Kennett Square, Hopewell Elementary School in Oxford and Avon 
Grove High School in West Grove.

We continue to build our visibility in the community. This past year, 
we have been featured in many articles about our programs and 
accomplishments and have increased our following on Facebook. We 
use Facebook and other social media to communicate regularly with 
clients, community members, volunteers and supporters. In FY 2014, 
volunteers logged over 3,200 hours—the equivalent of 402 days.
  
To improve both the care we provide and client satisfaction, we 
continue to collaborate with other agencies throughout Chester 
County. Key partnerships were advanced this year with Chester 
County Hospital, Jennersville Regional Hospital, Maternal and Child 
Health Consortium and Holcomb Behavioral Health. LCH also 
became a member of the National Association of Community Health 
Centers and the Pennsylvania Association of Community Health 
Centers. Now affiliated with the National Council of La Raza (NCLR), 
we sent two staff members to their Annual Conference. 

During the year, we made additional progress toward the goals 
established in our five-year strategic plan for 2013 – 2018. We 
defined the information requirements for a new model of care, 
called Integrated Person Centered Service (IPCS) that will focus on 
providing more cost-effective and efficient services to more people, 
improving follow-up care and increasing the overall health and 
well-being of the community. An important part of this model is to 
adopt an innovative and person-centered approach that puts the 
client in the center of his or her care and promotes self-direction, 
self-advocacy and independence.  

Critical to achieving our long-term strategic goals will be the 
continued support for the Fortyforward Campaign, announced on 
November 13, 2012. The Campaign Chair is Alice Moorhead, who 
successfully co-chaired with Elizabeth Moran, our first ever capital 
campaign. Over the next five years, Fortyforward aims to raise $4.5 
million for the expansion of facilities, the improvement of the 
information management system and the creation of a sustainability 
fund. By the end of FY 2014, we raised a total of $2,826,357. 

Primary Health & Urgent Care
LCH provides adult primary care as well as other health services 
including prenatal care, treatment of acute episodic and chronic 
illnesses and injuries including diabetes and hypertension, 
immunizations and vaccines. In fiscal 2014, 3,033 people were seen 
in the Health Center, compared to 2,789 in 2013. Total visits to the 
Health Center grew to 9,580 in fiscal 2014 from 9,180 in fiscal 2013, 
an almost five percent increase. 

Women’s Health
With women accounting for over 65 percent of our clients, LCH 
has a variety of women’s programs. Among the services provided 
by our nurse practitioners are well-women exams, cervical cancer 
and breast health screening, and education. We offer breast health 
education and follow-up referrals for mammograms and ultrasound. 
Contraception and family planning, pregnancy testing and 
counseling are also available.  

Certified nurse midwives provide prenatal and postpartum care. In 
FY 2014, 218 women were seen in the prenatal program, a slight 
increase from the previous year.  

Behavioral Health
In FY 2014, LCH served 169 individuals with behavioral health 
counseling. In the summer of 2014, we received a $250,000 grant to 
hire two additional Licensed Clinical Social Workers to expand and 
deliver behavioral health counseling as part of the primary health 
care team. The ultimate goal is to integrate the delivery of services, 
including behavioral health counseling, across the organization, 
providing our clients with the full benefits of a holistic approach to care.

HIGHLIGHTS SERVICES
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2014 accomplishments

VISION 

Launched a multi-year initiative to transform the way we 
deliver care and measure how we improve the overall 
health and well-being of those we serve.

SUSTAINABILITY
Raised a total of $2.8 million toward the Fortyforward 
Campaign which is critical to achieving our long-term 
strategic goals.  

COMMUNITY
Established a workforce development program that 
engaged 49 local businesses and helped 33 people find 
employment.

LCH continues to make progress toward the 
goals established in its five-year strategic plan: 

•  Provide services to more people

•  Adopt a team oriented approach to the delivery 

of services

•  Improve quality of care by integrating services 

and tracking encounters

•  Measure the impact of our services on 

the overall health and well-being of the 

community

“ Just a little 
boost and 
we are on 
our way!”
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2014 accomplishments

VISION 

Completed needs requirements and vendor selection for a 
new Electronic Health Record (EHR) system with a plan to 
purchase a new system in Q1 of fiscal 2015. 

SUSTAINABILITY
Increased the percentage of insured patients to 23% and 
enrolled 424 people in health insurance through the Health 
Insurance Marketplace.  

COMMUNITY
Strengthened and formalized partnerships with area 
physicians, optometrists, dentists and Jennersville Hospital 
for discounted services for LCH clients. Also, signed an 
agreement with Chester County Hospital for the provision 
of lab and radiology services. 

“ A little higher, 
and our goals 
are in reach”



Community and Family Services
Also this past fiscal year, 2,369 individuals benefited from the 
community and family services we provide. We helped a total of 
1,469 people apply for medical assistance, of which 75 percent 
was for children. Our information and referral services offer help in 
applying for utility assistance, medical assistance, food stamps and 
affordable housing. Not only do we advocate on behalf of our clients, 
but we also educate them to advocate on their own behalf. 

Legal Assistance 
LCH offers legal consultation on Thursday mornings from 10:30 a.m. 
to 1:30 p.m. and has added two additional three-hour sessions per 
month, on Wednesday mornings from 10:30 a.m. to 1:30 p.m. Legal 
representation is also offered in selected cases. Most noteworthy, 
three unaccompanied minors we assisted are now awaiting lawful 
permanent residency status. In FY 2014, we provided legal assistance 
to 165 clients in a total of 191 visits, an increase of 17 clients from 
the previous year. 

Adult Education and Workforce Development
The adult education program offers free classes and tutoring to give 
clients the knowledge and skills they need to succeed at work and 
in life. Currently, the courses include English as a Second Language 
(ESL), General Education Development (GED) to prepare for the high 
school equivalency test, and preparation for the U.S. citizenship test. 
Of the 475 students registered in ESL classes, 155 took post-tests 
to measure progress and, of these, 75 percent showed improvement. 
In the GED program, 36 students registered in FY 2014, of whom 72 
percent received their high school equivalency. Under the leadership 
of a dedicated volunteer teacher, over 56 students studied for the 
citizenship test and a total of 14 passed.

In workforce development, we connected 56 participants with 
employment opportunities, and 55 percent of these applicants 
succeeded in finding employment. As an important part of the 

program, we established relationships with 63 local business 
owners including 10 mushroom farms, 7 restaurants, 8 landscaping 
companies, 5 housekeeping companies, 2 health companies and 31 
enterprises in other industries.

Special Programs
LCH also engages the community through special programs such as 
¡Vive tu Vida! Get Up! Get Moving!®, a fun national event celebrating 
and promoting active and healthy lifestyles. For the fourth year in 

a row, thanks to the National Alliance for Hispanic Health and local 
sponsors, we held ¡Vive tu Vida! Get Up! Get Moving!® in September 
2014, at Anson B. Nixon Park in Kennett Square. Since 2011, our 
first year hosting the event, attendance has more than doubled, 

reaching 1,846 in FY 2014; the number of paying sponsors has more 
than tripled to 33. Resource exhibitors increased to 61 from 54 in 
September 2013, with agencies and businesses from all over Chester 
County providing free health information, health screenings and flu shots. 

Again this year, we provided free dental and eye screening to 
the community. In collaboration with Chester County Community 
Dental (CCCD), 39 individuals received dental education, screening 
and cleaning. In collaboration with a community volunteer and 
the Eagles Youth Partnership targeting grades 1 – 11 (Kennett 
Consolidated, Oxford and Avon Grove Schools), three sessions 
were held during the year. Of the 56 children who received free 
comprehensive eye exams, 42 also received 2 free pairs of glasses.  
We continued our partnership with the Mexican Consulate in 
Philadelphia in the Ventanilla de Salud program. Designed for 
Mexicans visiting the consulate, this program provides health 
information, counseling and referrals to health services available 
and accessible in local communities. Our staff provides blood 
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2014 accomplishments

VISION 

Strengthened the organization by investing in quality 
improvement and staff development. 

SUSTAINABILITY
Logged over 3,200 volunteer hours or the equivalent of 402 
days of volunteer time. 

COMMUNITY
Hosted two roundtable forums to promote the coordination 
of mental health services in Chester County.

“    One more move, 
and together  
we succeed.” 

pressure screenings and education on selected health 
topics every month.  

Each year, we provide a little extra help for those most 
vulnerable in our community with the generous support of 
local businesses, community members and organizations. 
Thanks to Exelon Corporation, Operation Warm and LCH 
distributed coats to boys and girls for the 21st year in a row. 
Hockessin Friends Meeting and Keller Williams donated 
backpacks filled with school supplies to 59 families. 
Kennett Area Community Services and the Kennett Square 
YMCA provided food vouchers and food baskets to over 55 
families for Thanksgiving and Christmas. LCH coordinated 
Deseos Navideños, a Christmas gift program which made 
the holidays a little easier and more memorable for 68 
families and 177 children.
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“    One more move, 
and together  
we succeed.” 

StatementS of activitieS

Year ended June 30

RevenUe anD SUPPoRt
Total revenue & support  4,254,999  2,734,148

eXPenSeS  
Program services 2,546,663 2,058,011
Supporting services 739,521 534,131
Total expenses 3,286,184 2,592,142

cHanGe in net aSSetS 968,815 142,006

Statement of financiaL PoSition

Year ended June 30 

cURRent aSSetS  
Cash $1,693,314   $1,026,884
Other current assets 796,229 603,744
Total current assets 2,489,543 1,630,628

PRoPeRtY & eQUiPment 2,860,292 2,918,937

otHeR aSSetS                                     549,638                385,523  142,
Total assets $5,899,473   $4,935,088

LiaBiLitieS & net aSSetS 

cURRent LiaBiLitieS
Total liabilities 204,102 208,532

net aSSetS   
Total net assets 5,695,371 4,726,556
Total liabilities & net assets $5,899,473   $4,935,088

 Audited financial statements are available upon request

  2014                    2013

  2014                    2013

Contributions Revenue 2,752,726

Government and 
Other Contract Revenue 1,167,859 

Program Service Fees    318,398

Other Support       16,016

Total Revenue               $4,254,999 

2014 REVENUE

65%

27%

7%

1%

Program   2,546,663  

Fundraising     404,921  

Management & Administrative    334,600

Total Expenses                $3,286,184 

2014 EXPENSES

78%

12%

10%

Individuals                  1,174,559 

Foundations  1,225,358 

Corporations       72,923 

Government       25,000 

Other      254,886 

Total Contributions               $2,752,726 

2014 CONTRIBUTIONS REVENUE

43%

45%

3%

1%

8%

$968,815

CHANGE IN NET ASSETS 
$826,809

TOTAL REVENUE GROWTH
$1,520,851

$142,006

$4.25M

$2.73M

20142013 20142013



GiftS of $500,000 and above

Longwood Foundation, Inc

GiftS of $100,000 to $499,999 

Ms. amanda Cabot and Mr. Peter Kjellerup
Mr. and Mrs. robert d. Mcneil
Mrs. alice K. Moorhead
Mr. rodman W. Moorhead III
Mr. and Mrs. Michael J. Moran
Mr. Samuel Slater and Ms. Lornie Forbes
The Pew Charitable Trusts
united Way of Southern Chester County
Welfare Foundation, Inc.

GiftS of $50,000 to $99,999

Independence Blue Cross Foundation
Godley Family Foundation
Matz Family Charitable Fund

GiftS of $10,000 to $49,999

675 Foundation
aetna Foundation
anonymous
Mr. James G. Blaine
Blue Sky Family Foundation
Chester County Commissioners Office
Chester County Fund for Women & Girls
Chester County Intermediate unit
Claneil Foundation, Inc.
Mr. Chris Close
exelon Corporation
Ms. Helen H. Ford
anne Stroud Hannum
Health & Welfare Foundation of Southern Chester County
Paul F. and Heather W. Huberty
In memory of Mrs. Catherine J. Smith
Independence Foundation
Ms. Caroline a. Moran
national alliance for Hispanic Health
Mr. and Mrs. Morris W. Stroud
Ms. Holly M. Swett
The Barra Foundation
The Marshall-reynolds Foundation

GiftS of $5,000 to $9,999

Chester County Food Bank
Christiana Care Health System
Genuardi Family Foundation
Ms. ellen C. Hannum
Hutton Family HeLP Fund
Joseph Jingoli and Son, Inc.
Mrs. Mildred H. Miller
Mr. and Mrs. ranney r. Moran
Margaret and Tom rivello
John and Julia Shaw
Mary anne and ed Sparks

GiftS of $1,000 to $4,999

Mr. and Mrs. Francis abbott
amigos Fund (Client donations)
Blackrock
Mrs. Barbara Brody
Bugel Family Fund
Coventry Cares
doe run Charitable Fund endowment
Mr. and Mrs. dave elderkin
exelon Power
Mr. Bob Fedor
First Cornerstone Foundation, Inc.
Forney Family Foundation
Mr. and Mrs. richard Hoerner
John and Carlene Jackson
Kendal Monthly Meeting
Mr. and Mrs. William O. LaMotte III
McCabe Family Charitable Fund
MetLife auto & Home Marketing development Program
Mr. Clay W. Moorhead
Mr. rodman W. Moorhead IV
Mushroom Farmers of Pennsylvania/american 
Mushroom Institute
national Penn Bancshares, Inc.
Penn Medicine Cares
Mr. and Mrs. ralph C. Hood Jr.
Mr. Leonard J. Rivera Esq., LLM
Tom and Frances roosevelt
Honorable and Mrs. Christopher ross
Saint Michael Lutheran Church
The Jean and aaron Martin Charitable Fund
united Way of Chester County (donors)
united Way of delaware (donors)
Virginia Wellington Cabot Foundation
Wells Fargo Bank, n.a.
.

GiftS to $999

Ms. Christina Aborlleile Esq.
Ms. Laura K. alarcon
Mrs. Jessie allred
Mr. and Mrs. Luis almanza
Mr. Timothy B. Barnard
Bernardon Haber Holloway architects PC
Ms. rebecca Bixby
Mrs. Charlotte Boucheron
Mr. and Mrs. Wesley W. Bowers
Mr. Seth Bradford
Mr. and Mrs. J. Clayton Bright
Mr. and Mrs. newton Brosius
Mr. Steven I. Butler
C.T. Bartoli Mushrooms Inc.
Ms. Lenda Carrillo and Mr. Jose L. Lopez-Vazquez
Mr. and Mrs. Steven Casey
Mr. and Mrs. Steven M. Castorani
Chesco Security
Mr. angel e. Chimal
Citadel Federal Credit Union - Chadds Ford office
Mr. and Mrs. Felix a. Cohen
Communications Test design, Inc.
Mr. and Mrs. William a. Corbishley
Countryside Consulting, Inc.
Mr. and Mrs. Brian Courtney
Mr. and Mrs. Charles C. Coyne
Ms. Barbara Curtis
erin Sue dallago
Mr. and Mrs. Harold deHaven
Mr. John and Mary Lou devido
dr. Wendy L. dixon and Mr. Jeff Itell
dnB First
Mr. and Mrs. robert M. dols
Ms. deborah J. dubois and Mr. robert d. Orlandi
Mr. richard B. everett
Ms. Stephanie a. everett
Mr. Philip F. n. Fanning
Figueroa Family
Mr. Scott a. Firment
dr. and Mrs. John r. S. Fisher
Mr. and Mrs. Charles Fleischmann
Mrs. Constance S. Fleming
Friends of Stephen Barrar
Fulton Bank
William and adrienne Gallagher
General reinsurance Corporation
Mr. and Mrs. douglas M. Grabosky
Mr. James J. Graulich
Haggerty, Goldberg, Schleifer & Kupersmith, P.C.
Mr. and Mrs. almon L. Harper
Ms. elisabeth Harpham
Mr. and Mrs. James e. Haughton
Ms. Kendra Hicken
Mr. and Mrs. William J. Hickman
robert r. and Mary e. Howie
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Every attempt has been made to assure  
accuracy in donor recognition; however, in  
compiling such a list, omissions and mistakes 
may occur. Please advise the Development 
Office (610. 444.7550 ext.220) of any errors.
We appreciate the opportunity to correct 
our errors.
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Mr. and Mrs. Leon a. Hubbard
Ms. anne Humes
Mrs. Virginia H. Hummel
dr. richard  and Catherine Huneke
Mrs. elizabeth M. Hutz
In memory of Galina Semkev
Ms. Bettina L. Jenney
John C. Leo & Son, LLC
dr. Janet K. Johnston
Mr. russell B. Jones Jr.
Ms. Susan M. Jordan
Mr. Javier Juarez
dr. Louis Kaplan and Ms. Leslee a. Schad
Mr. rudolph F. Karkosak
James and elisabeth Kauer
Mr. and Mrs. John Keene
Ms. Katie e. Keeports
Mr. Mike Keeports
Ms. Susan Krysiak
Mr. and Mrs. John P. Lamond
Mr. and Mrs. John Little
Mr. robert Locke and Ms. Sarah S. Thorne
Ms. ann Silliman Lofting
Ms. Wendy W. Lofting
Ms. Lucinda W. Lohr
London Grove Monthly Meeting
Mrs. Maricela Lopez
Ms. dorothy e. Loy
drs. edward and Charlotte Mackey
Ian and Mary MacKinnon
Mr. and Mrs. Vernon C. Magin
Ms. rosa Marruffo
Mr. George W. Martin
Mr. Jesus Martinez
Mr. Juan Martinez
Ms. alix V. McCabe
Patty and Fred Meserve
Ms. Margarita Q. Mirkil
Mr. and Mrs. James Misenheimer
John and nancy Mohr
F M & dave Mooberry
Murphy Law Firm
Ms. Hillary Murray
Mr. douglas W. Myers and Ms. Kimberly a. Brosnan-
Myers
Mr. and Mrs. Mark B. Myers
national Penn Bank
needham’s Mushrooms Farms, Inc.
new Garden Monthly Meeting
Mr. and Mrs. denis J. newbold
northern delaware al-anon Family Group #2402
Jamie O’rourke
aa and Prue Osborn
Mr. Lawrence T. Parrish
Ms. Margaret r. Patten
Pegasus Technologies
Perna & abracht, LLC
Ms. Paulet M. Persing
Senator dominic F. Pileggi

PJ Mullin’s State Farm Insurance
Mr. and Mrs. Jeremiah W. Powell
robert and Lauren Powelson
Pro Musica Studio
Mr. and Mrs. Joe T. Pugh
Ms. Carla M. Puppin and Mr. Lawrence W. Lindsay
Mrs. anna rada
Pete and Linda riondet
rLd Books
Polly T. roberts
ronal Fenstermacher Inc.
Michael and Meredith rotko
Mr. and Mrs. donald S. ryan
Mr. and Mrs. edgar Scott Jr.
dr. and Mrs. robert C. Scott
Ms. Mary Patricia Senatore
Mr. William H. Seybold
Mr. andrew Sitkoff
Ms. Mary r. Smith
Ms. Pamela B. Smyth
Somerville Manning, Inc.
Honorable and Mrs. Walter Stapleton
Mr. rudolph Steinberger
Mr. Charles W. Stewart
Mr. randolph Stinson
Taylor Oil and Propane Inc.
Mr. and Mrs. John M. Thaeder
The Tri-M Group, LLC.
The Walmart Foundation
The William Penn Foundation
Mr. Charlie F. Thompson
Mr. Oscar Torres
Ms. Michele L. Tucker r.n.
Mr. and Mrs. Mark Tully
Mr. and Mrs. Joseph ucciferro
united Way of Greater Philadelphia and Southern new 
Jersey (donors)
united Way of Lancaster County (donors)
united Way of Southern Chester County (donors)
united Way of the national Capital area (donors)
Mrs. France L. van der Bijl
Burley and Lizzie Vannote
Ms. Ubel Velez Esq.
dr. eva L. Verplanck
Ms. Victoria rene Vinton
Ms. Terry Wallace
Walmart
Ms. diane J. Walter
Susan and Scott Wartel
West Chester daybreak Lions Club
John and alice Weygandt
Mr. edwin L. Williamson
Mr. George Wintersteen
Women’s Social Group
Mrs. Therese Woodman
Worldwide Affinity Products, LLC
Mr. William Wylie Jr.
Mr. Bruce B. Yelton

Gift-in-KinD DonationS

20/10 Solutions
acme
Barnard’s Orchard
Boomers Family Fun Center
Brandywine International Hardwood
Cabot Creamery Cooperative
Costco
delaware Hispano Magazine
e Tent, Inc.
Fairville Friends School
Genesis Health Care Corporation
Giant Food Stores
Herr Foods Inc.
Hillendale elementary School
Ms. Sheila Himes
Hockessin Friends Meeting
International Paper Inc.
Keller-Williams realty
Kennett area YMCa
Kennett Fire Company no. 1
Kennett Square Golf & Country Club
Ms. Cathy Koehler
La Michoacana Grill
La Michoacana Ice Cream
La Peña Mexicana
Mr. and Mrs. Greg Lambert
Larry Geiger design
M. Levin & Company, Inc.
Mi Cocina Mexicana
new Bolton Center
Pagano’s by Chef anthony
Philadelphia union
Pine Street Carpenters, Inc.
Plaza azteca
reliant aV Productions
Starbucks
Talula’s Table
Taqueria Moroleon
unionville-Chadds Ford School district
Wawa, Inc.
Waywood Beverage Co.
YMCa of the Brandywine Valley
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