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Account Snapshot Page

New accounts will 
have the Account 
Snapshot page as 
their default 
homepage. Existing 
customers can 
choose to have the 
Account Snapshot 
page become their 
new default 
homepage.

Account Snapshot 
page is now 
available in all 
AdWords accounts. 
In October 2007, we 
will launch v1.1 
which will include 
customizable date 
ranges and updated 
performance graphs 
that allow 
advertisers to 
compare different 
date ranges and 
metrics for a 
campaign.

Many advertisers 
log in to their 
accounts and have 
no easy way of 
understanding their 
status

The Account 
Snapshot page 
provides a more 
user-friendly page 
that summarizes 
campaign 
performance 
statistics, alerts, 
announcements, 
and actionable next 
steps

HowWhenWhyWhat
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1. Select the date range you want or 
use a predefined date range for the 
Performance module

2. Select two different metrics (e.g. CTR 
and clicks) to view in the 
Performance module for a single 
campaign � or, select the same 
metric and compare performance 
over two different date ranges for the 
same campaign.

Now

Past and Current Functionality

1. Dates in the Performance module 
were predefined.

2. You could view only one metric (e.g. 
CTR) over one date range (e.g. last 
week)

Before
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This Is What You’ve Told Us

It’s hard to tell how my 
account is doing when I login Sometimes I don’t know 

where to go within my 
account to make 
important changes

I wish I was warned about 
my credit card expiring 
beforehand so I could 

have changed it without 
my ads going offline I wish I could see how my 

campaigns were 
performing without 
having to wait for a report 
to run

I’d like to get emails about 
account events since I’m 

not logged in all day
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Product Benefits

Key Benefits
1) Actionable alert-based information to help you manage your campaigns

� “Yellow” account alerts warn you of pending issues before they become problems.

� “Red” account alerts inform you of urgent issues such as payment problems, 
pending budget-end dates, credit and bank card expirations, and other issues that 
will cause your ads to stop showing. 

� New phone alerts* allow you to be informed of account issues even when you’re 
offline.

2) Summary graphs provide a concise view of your account performance

3) Easy navigation to other areas of your account from the Account Snapshot 
page

The Account Snapshot page provides a summary of important account 
alerts, key performance metrics, and useful AdWords announcements in 
one central place – right when advertisers log in!

*Phone alerts are currently available in 36 countries. 
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Product Overview

Alerts and Status Campaign Performance

The Account Snapshot page has 2 main sections:
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The Alerts and Status section provides actionable alert-based information to 
help you manage your campaigns.

Alerts and Status

“Yellow” alerts warn you of issues 
before they become problems.

“Yellow” alerts warn you of issues 
before they become problems.

“Red” alerts appear 
at the top of the 
page and notify you 
of urgent issues.

“Red” alerts appear 
at the top of the 
page and notify you 
of urgent issues.
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Campaign Performance

Performance graphs allow you 
to compare how your campaigns 
on performing over different date 
ranges or based on different 
metrics.

The Campaign Performance section provides an overview of how your 
campaigns are performing.

Use the pull down menus to 
adjust campaign performance 
data over a specific time period.

Use the pull down menus to 
adjust campaign performance 
data over a specific time period.
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Opting In 

OPT IN: Use this link to make the Account 
Snapshot page your default homepage.

OPT IN: Use this link to make the Account 
Snapshot page your default homepage.

The Account Snapshot page link will appear next to the 
Campaign Summary page link.

The Account Snapshot page link will appear next to the 
Campaign Summary page link.
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Setting up Alerts
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Alert Preferences

From the ‘Notification Preferences ’ page, 
select the alerts you’d like to receive as well 
as how you’d like to receive them.

Current alerts include:
• Payment, Budget or Card Expiring Soon
• Ads Disapproved
• Campaign Ending or Has Ended

From the ‘Notification Preferences ’ page, 
select the alerts you’d like to receive as well 
as how you’d like to receive them.

Current alerts include:
• Payment, Budget or Card Expiring Soon
• Ads Disapproved
• Campaign Ending or Has Ended
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Setting up phone alerts*

*Phone alerts are currently available in 36 countries. 

Use the link under ‘Phone 
Notifications’ to set up phone alerts.

Use the link under ‘Phone 
Notifications’ to set up phone alerts.
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Setting up phone alerts

Setting up phone alerts:

1) Select your country, 
enter your mobile 
number and click ‘Verify 
this number.’

2) Then, you will receive a 
message on your mobile 
phone with a verification 
code.

*The phone alerts sign-up page may vary per country.
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Setting up phone alerts

3) Log back into your 
AdWords account and 
enter the verification 
code into the phone 
alerts options page to 
begin receiving phone 
alerts.

*The phone alerts sign-up page may vary per country.
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Setting up phone alerts

4) Once your phone 
number has been 
verified to receive phone 
alerts, set up your 
phone alert preferences. 
Preferences include the 
time of day or days of 
the week you’d like to 
receive alerts to your 
mobile phone.

5) Click ‘Save Changes’.

*The phone alerts sign-up page may vary per country.
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FAQs



16Google Confidential and Proprietary

FAQs

Q. What is the Account Snapshot page?

A. The Account Snapshot page is a new page within your AdWords account that 
provides a summary of important account alerts, key performance metrics, and 
useful AdWords announcements all in one place. 

Q. Why is Google launching this feature?

A. By providing a central place to view important account alerts, key performance 
metrics, and useful AdWords announcements, we hope to improve your ability to 
manage your account effectively.

Q.  I liked having Campaign Summary as my AdWords h omepage. Can I stop 
seeing the Account Snapshot page every time I log i n?

A. Yes. While we believe most advertisers will prefer the Account Snapshot page 
view, to set the Campaign Summary page as your default landing page simply 
indicate your preference by clicking on the link at the bottom of the Account 
Snapshot page.
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FAQs

Q.  What are Phone Alerts?

A. AdWords Phone Alerts lets you receive important alerts about your account as 
text messages on your mobile phone. 

Q.  What kinds of alerts can I get on my mobile pho ne? 

A. You can receive SMS text alerts about important account-related issues such as 
such as payment problems, budget end-dates, and credit card expirations. You 
can also receive these and other alerts (such as updates on campaign 
performance) on your Account Snapshot page and via email. 

Q.  Is there a charge for using Phone Alerts? 

A. Google does not charge for sending SMS text alerts about your AdWords account. 
However, depending on your service plan, your mobile service provider may 
charge you for the text messages you receive. See your mobile service plan for 
details.



18Google Confidential and Proprietary

FAQs

Q.  Can I turn off phone alerts after I've enabled them?

A. Yes, you can turn your phone alerts off (and on again) at any time after successfully 
completing the sign-up process. 

Q.  Phone alerts are not available in my country. W hen will they be available?

A. We’re rolling out phone alerts on a country-by-country basis and hope to have them 
available in more countries soon. Please ask your CSR about where phone alerts 
are currently available.  


